
Phone:0161 489 8220 
Fax:0161 489 8222 

Email: info@petsonjets.com 
www.petsonjets.com 

Pets On Jets 
c/o BA Regional Cargo 

Building 300 
World Freight Terminal 

Manchester Airport 
M90 5BA 

 

Pets On Jets provide the opportunity 
to bring your pet cat or dog into 
Manchester without the need for it to 
spend a six month period in quaran-
tine. 

Established in June 2004 by British 
Airways Regional Cargo we have the 
only airport facility outside the Lon-
don area licensed to operate the Brit-
ish Government’s Pet Travel Scheme 
(PETS for short) 

To learn more on how to make the 
most of this facility we recommend 
you visit the DEFRA website: 
www.defra.gov.uk or phone them on   
+ 4 4  ( 0 ) 8 7 0  2 4 1  1 7 1 0  
 
 

 

MANCHESTER 
ARRIVAL 

INFORMATION 



Whether arriving at Terminals 1, 2 or 3 you will need 
to make your way to the Pets On Jets facility which is 
located in the Manchester Airport  Freight Terminal. 

By car, leave the passenger terminals area by the M56 
motorway spur road and take the M56 (direction Bir-
mingham) for one exit. Leave at Junction 6 and follow 
the black information signs to the ‘Freight Terminal’.  

Alternatively, taxis are usually plentiful or take the bus 
from the airport’s transport interchange.  

If you and your pet have arrived from another EU 
country there are no customs formalities  and in a 
short time your pet will have been checked. If all is in 
order the animal will be released to your care. 

If you have arrived from outside the EU you will be 
required to complete a simple customs declaration 
before formal release of the animal. Once again all 
PETS documentation is carefully checked and if all is in 
order you will be able to take your pet away with you. 

In the event that there is a problem preventing imme-
diate release of the pet, arrangements will be made to 
transport  the animal to a quarantine kennel of your 
choice . The pet will be kennelled until such time as 
the licensing authorities are satisfied that all criteria 
have been fulfilled. The kennelling and transportation 
charges will be at your expense.  

Pets On Jets opening hours are as follows 

Mon-Fri  0600-2200 

Sat   0900-1700 

Sun  Closed 

If your flight is delayed our staff will remain on duty to 
offer every assistance. 

What To Do On Arrival at  
MANCHESTER 
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